Shopmeébility

NORTHERN IRELAND




Shopm&bility

NORTHERN IRELAND

Shopmobility N.I.
Fermanagh House,
Broadmeadow,
Enniskillen.

County Fermanagh.
BT74 7HR

&

Tel:
07934 190 242

Email:
info@shopmobilityni.org




2o
9
c
2z
=
o
£
o
o
e
2
3
3
z

Web:




Shopm&bility

ORTHERN IRELAND

Welcome to our Shopmobility NI Directory

Shopmobility Committee members, Staff, and
Volunteers have one collective aim: To provide a
high quality service to members in the community
with mobility problems and help improve their
quality of life.

Making a Difference!

The feedback received from members around the
region represents individual stories of how using
Shopmobility services enabled people to meet
up with friends, go shopping, and participate in
local activities, fairs, fleadhs and festivals; showing
how valuable Shopmobility services are in the
community. Demand for Shopmobility services has
grown considerably in the past year.

To enquire about membership and services
available anywhere in Northern Ireland, check out
this directory and find your nearest scheme. Make a
call, or email your local scheme, we look forward to
welcoming you on board with us in the near future.

We would not be able to provide all of our services
without the support of The Department for
Regional Development (DRD) this funding enables
us to maintain these vital community services
around the region.

Paula Martin
Chairperson SNI



SHOPMOBILITY NORTHERN IRELAND (SNI)

Shopmobility provides increased independence
and freedom to anyone with reduced mobility who
needs a little extra help getting out and about, at
home, around town, and even while on holiday!

There are 13 Shopmobility schemes across
Northern Ireland with over 500 pieces of equipment
on offer to meet a wide range of individual mobility
requirements. These include; Powered Scooters,
Manual and Electric Wheelchairs, walking aids and
other accessories.

Some schemes provide ‘Meet and greet’ and
‘Assisted guide’ services, many provide advice and
signposting on mobility related matters. Contact
your local scheme for further information

For any general queries about the network, contact
the SNI Network Officer.

Shopmobility N.I (SNI) Network

The SNI Network was formed in 2004, and is made
up of representatives from every Shopmobility
scheme in Northern Ireland. The network provides:

* Support for existing and emerging schemes.

* Governance and operational support,
development of opportunities for funding and
the expansion of services.

* Networking opportunities and promotion of
best practice.

Shopmobility is highly regarded by many as a vital
and final link in the transport chain for people with
mobility problems and physical disabilities.



Key to Symbols

w..’g This shows that the scheme meets the criteria set
o J down by the Department for Transport. They are:

I. The scheme should be open to all people with a disability,
whether temporary or permanent, regardless of their place
of residence.

2. The scheme has manual and powered wheelchairs and
scooters.

3. (a) Car parking should be available at no more than 40

metres;
(b) Car parking should be provided for Blue Badge holders
and non Blue Badge holders who use the scheme.

4. The scheme operates for at least four hours on normal
shopping days, excluding Sundays.

The scheme provides
manual wheelchairs

The scheme provides
powered scooters

The scheme provides
powered wheelchairs

All equipment must be
booked in advance

There is @ membership
charge made for hire of
equipment

The scheme can provide
escorts to assist you
around town

The scheme can provide
escorts trained to accompany
people with visual impairment

The scheme can provide long
term loans

The scheme has parking close
to the office

The scheme has an accessible
toilet facility
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The scheme may have parking

EB available for blue badge
holders who do not use the
scheme

These details are as a guide only, and schemes should be
contacted directly for details of services available from them.




Quick Contacts List

Ards
028 9181 5444
info@shopmobilitybelfast.com

Bangor
028 9127 0797 (option 4)
info@shopmobilitybelfast.com

Ballymena
028 2563 8822
shopmobility@talktalkbusiness.net

Belfast
028 9080 8090
info@shopmobilitybelfast.com

Carrickfergus
028 9336 8415
info@shopmobilitycarrickfergus.com

Cookstown
028 8676 9656
info@shopmobilitycookstown.org

Dungannon
028 8775 1700
info@shopmobilitydungannon.org

Enniskillen
028 6632 9965
enniskillensm@live.co.uk

Foyle
028 7136 8623
info@shopmobilityfoyle.com

Lisburn
028 9260 1357
shopmobilitylisburn@hotmail.co.uk

Magherafelt
028 7930 0414
seamusdavey@shopmobilitymagherafelt.com

Newry
028 3025 6062
info@shopmobilitynewry.com

Omagh
028 8224 0991
focuscommunity@yahoo.co.uk
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Shopmobility
Ards

Ards Shopping
Centre

22 Circular Road,
Newtownards
BT23 4EU

Hours of Opening:
Ards Shopping Centre:
09.00am - 9.00pm,
Monday - Friday

028 9181 5444

B¢ info@shopmobilitybelfast.co.uk
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Shopmobility
Bangor

Translink Bus Bloomfield

& Rail Centre Shopping Centre
Abbey Street & Retail Park
Bangor South Circular Rd
BT20 4JA Bangor BT19 7HB

Hours of Opening,
Translink:

10.00am - 4.00pm,
Wednesday - Friday

Hours of Opening,
Bloomfield Shopping Centre:
10.00am - 4.00pm,

Monday - Friday
028 91270797 (press 4).

B info@shopmobilitybelfast.com




Shopmobility

Ballymena g

Unit 24A m

The Tower Centre E

Ballymena

BT43 6AH Z‘
%

Hours of Opening,
10.30am - 4.30pm,
Monday - Friday

-

5 02825638822

B¢ shopmobility@talktalkbusiness.net
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Shopmobility
Belfast

Westgate House
2 Queen Street, Belfast, BT1 6ED

Hours of Onng
10.00am - 4.00pm,
Monday - Friday

2 0289080 8090
info@shopmobilitybelfast.co.uk
@ www.shopmobilitybelfast.co.uk

Connswater Shopping Centre
Belfst, BTS 5LP

Hours of Opening,
10.00am - 4.00pm,
Monday - Friday

= 0289045 7559

Europa Bus Station
Belfast

Hours of Opening,
10.00am - 4.00pm,
Monday - Friday

028 9080 8090




Titanic Centre
Queens Island, Belfast, BT3 9DT
A

Wk

Hours of Opning,
09.00am - 5.20pm,
Monday - Friday

028 9076 6399

The Park Centre

Donegall Road, Belfast BT1 4QG
Hours of Opening,

10.00am - 4.00pm,
Wednesday - Friday

5 02990808090

Royal Hospitals
273 Grosvenor Road, Belfast
BT12 6BA (Beside the disabled car parking

spaces, situated at the ground floor of the visitors’

car park, close to the School of Dentistry |
V)

Hours of Opening,
9.00am - 5.00pm,
Monday - Friday

028 9031 0923
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Victoria Square
Belfast BT1 4QG [At level B2 beside the lift.)

Hours of Opening,
10.00am - 4.00pm,
Monday - Friday

T 02890324466

Gresham Street  (facing Winetaver
Belquf BT] 1JN Street Car Park)

Hours of Opening, |
10.00am - 4.00pm,
Monday - Saturday

-

= 02890319191

In Addition:

Shopmobility Belfast provides the following

services:

e Shortterm equipment hire (charges applicable,
details on request)

e Limited mobility aids

e Our mobile unit can be hired to provide
mobility equipment for events such as Belfast
City Council Rose Week.

e Our Outreach service supplies motorised
scooters to outdoor venues.

¢ Information service concerning Blue Badges,
Door2door service, Mobility, Radar key, etc.




Shopmobility
Carrickfergus

28 North Street
Carrickfergus

BT38 7AQ

Shopm@blllty Carnckfergus | ‘
:

Carrickfergus

-~

Hours of Opening:
10.00am - 4.00pm,
Monday - Friday

& 02893368415

B4 info@shopmobilitycarrickfergus.com
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Shopmobility

The Burnavon Arts & Cultural Centre
Burn Road
Cookstown

10.00am - 4.00pm,
Monday - Friday
Saturday pre-book only

& 02886765696

B4 info@shopmobilitycookstown.org
@& www.shopmobilitycookstown.org

ﬂ Also find Shopmobility

Cookstown on Facebook and
Twitter!

Rollators also available



Shopmobility

Shopmobility Dungannon
Ranfurly House & Arts Centre
26 Market Square
Dungannon

BT70 1AB

10.00am - 4.00pm,
Monday - Friday
Saturday pre-book only

2 0288775 1700

B info@shopmobilitydungannon.org
@ www.shopmobilitydungannon.org

Also find Shopmobility
@Y Dungannon on Facebook and
=) Twitter!
—

Rollators also available



Shopmobility
Enniskillen

Translink / Ulsterbus Station
Wellington Road
Enniskillen

Fermanagh

BT74 7EF
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Enniskillen
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Hours of Opening:

Office 10.00am - 4.00pm,
Erneside - 11.00am - 3.00pm
Monday - Friday

Saturday pre-booking service
Contact to book

B 02866329965
E=4 enniskillensm@live.co.uk

@ www.shopmobilityenniskillen.com

Also find Shopmobility

Enniskillen on Facebook and

®




Shopmobility
Foyle

Foyleside Shopping Centre
Level 1

Orchard Street

Derry

BT48 6XY

Ivnop/ /"b L

foyle lc

Hours of Opening:
09.00am - 5.00pm,
Monday - Friday

Evenings & Weekends

Members should pre-book equipment
with Shopmobility Foyle during
opening hours listed above, details
on request

= 02871368623
g 0782 1511493
info@shopmobilityfoyle.com

@ www.shopmobilityfoyle.com
www.foyleside.co.uk/shop-mobility.html

Additional Services:

* Sighted Guide Service

* City Access map available

* Accessible Transport Services

* Accessible Ramblers Programme

®
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Shopmobility

Bow Street Mall (Office)
Bow Street Mall Shopping Centre,
Bow St, Lisburn, BT28 TAW

*, —

10.00am - 4.00pm,
Monday - Saturday

2 02892601357

Lisburn Square

1, Lisburn Square,
Lisburn, BT28 1TS

9.00a.m. - 5.00p.m.
Monday to Friday - Late night
shopping on Thursday until 9.00p.m.

2 02892641384



Shopmobility
Lisburn

Sprucefield Shopping Centre
Shopmobility Sprucefield,
Hillborough Rd, Lisburn, BT27 5U)

Hours of Opening,
9.00am - 9.00pm,

Monday - Friday

8.30am - 8.00pm, Saturday
1.00pm - 6.00pm, Sunday

B 02892661597

E=4 shopmobilitylisburn@hotmail.co.uk
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Shopmobility

Magherafelt

Unit 34
Meadowlane Shopping Centre
Moneymore Road

Magherafelt
BT45 6PR
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Hours of Opening:
9.30am - 4.30pm,
Monday - Friday

& 02879300414

E%s seamusdavey@
shopmobilitymagherafelt.com

@ www.shopmobilitymagherafelt.com




Shopmobility
Newry

Buttercrane Shopping Centre
Unit 54A

Buttercrane Shopping Centre
Buttercrane Quay, Newry

BT35 8HJ

Newry

Hours of Opening:

10.00am - 5.30pm,

Monday & Tuesday

10.00am - 6.00pm,

Wednesday - Friday

Contact security to access equipment
outside office hours, including weekends.

Quays Shopping Centre
Customer Services Desk

The Quays Shopping and Leisure Centre
The Quays, Newry

BT35 8QS

Equipment available from the
Customer Services Desk during the
centre opening hours or via centre
security when the desk is closed.

Z 02830256062
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info@shopmobilitynewry.com

@& www.shopmobilitynewry.com




Shopmobility

Omagh

Community House
2 Drumragh Avenue
Omagh

Co Tyrone

BT78 1DP
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Hours of Opening:
10.30am - 4.30pm,
Monday - Friday
B 02882240991
B 07517953536

E=4 focuscommunity@yahoo.co.uk

Pre-Booking required for weekends

&




Transport Programme for
People with Disabilities

Department for
Regional
Development

www.drdni.gov.uk

Department for Regional Development

The DRD currently provides financial support for
Shopmobility schemes in Northern Ireland. The
Department has published a guidance document,
called “How to Prepare and Apply for Funding for a
Shopmobility Scheme”.

If you currently operate or
are interested in operating
:hShopmoblllty schemfa fmd ot s n s
ink you may be eligible S Sopg e
for funding, please contact
the  Department  or
complete the application
form in the guidance
document available online
via the links on this page.

The Department also funds an umbrella group in
Northern Ireland called “Shopmobility NI”.The aim
of this group is to encourage and support existing
and new schemes, through networking, information,
training and exchanging news and views. Anyone
wishing to have more information on the umbrella
group or Shopmobility in general should contact
Shopmobility NI on 07934 190 242, or view the
website at:

www.shopmobilityni.org

27
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Department for
Regional
Development

www.drdni.gov.uk

Transport Programme for
People with Disabilities

=)




